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Sanghtech Queue Management Software
SANGHTECHQMS-User-Manual

Product Name: Sanghtech Queue Management System
Product Category: Grievance Management System Software
Model / Part Number: SANGHTECHQMS
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Version 2024.06

Dashboard

Provides a comprehensive overview of daily queue status, appointments, and
performance metrics.

25 token.sanghtech.com/user/das Q & Incognito

H (((s‘ucméch Sanghtech Token System Demo
Dashboard

Token Generation

Today Queue Today Served Today Absent Department
Express Token
call
Counter
Department Today's Appointments Department Lists
Displa
play M rrincipal
Token Department Customer Date 4
User Report o
LAB-006 LAB USG Express Token 30 Sep 2025 #\ O Harish Gupta
Staff u‘
DMJ-007 Dr Manish jain Express Token 30 Sep 2025
Settings M Reception Counter
; DMJ-006 Dr Manish jain Express Token 30 Sep 2025 e
Display Content
@ shreeram Dubey
Token QR Codes DHG-012 Dr Harish Gupta Express Token 30 Sep 2025 o
£ Logout DHG-0N Dr Harish Gupta Express Token 30 Sep 2025 ' Dr Manish jain
o
DHG-010 Dr Harish Gupta Express Token 30 Sep 2025 ' ity
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Token Generation

Used to issue new tokens for walk-in or scheduled visitors.

o [RIEIeY sanghtech Token system Demo

Issue Tokes

sue Token
Dr Harish Gupta DR. Akash Jain LAB USG

Reception Counter Shreeram Dubey

Express Token

A streamlined interface for generating high-priority tokens quickly.

23 token.sanghtech.com/user/ex token Q W & Incognito

H (((SA"GHT‘ech Sanghtech Token System Demo

Issue Express Token

% Dashboard
Token Generation
= Express Token

» cal Dr Harish Gupta Dr Manish jain DR. Akash Jain LAB USG

2 Counter

8 Dacsirent Reception Counter Service
£ Display

£ User Report

2 staff P By SanghTech Version 2024.06 All Rig|

® settings

2 Dpisplay Content
2 Token QR Codes

€] Logout
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Call ( Call the token)

Allows staff to call the next token, recall absent visitors, or switch to a different

counter.

25 token.sanghtech.com/user/call?did=540&cid=4 Q W & Incognito

o «(S‘“Glﬂéch Sanghtech Token System Demo
Dashboard

&= Token Generation call Token List (5 Left) Token List CALL TOKEN

Express Token

DHG_OO7 Show entries Search:
) Call
EXPRESS TOKEN a .
CoTdey Token User Details Status Actic
DHG-008 Express Token UPCOMING
Department
DHG-009 Express Token UPCOMING
Display RECALL ABSENT DHG-010 Express Token UPCOMING
K DHG-0N Express Token UPCOMING % CALL
User Report T {s] -
> DHG-012 Express Token UPCOMING
& Staff SWITCH & TOKEN DHG-007 Express Token svve (D)
: DHG-006 Express Token ABSENT L CALL
Edit Previous n Next ‘

= Display Content

© START AUTO CALL
a Token QR Codes

Logout | CLOSE COUNTER

Counter

Interface to create, manage, and edit service counters.

[T songrvecn Token syste o [N songuiccnTokensystom bemo
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Q W & Incognito

s (((SA“G“Tech Sanghtech Token System Demo
Counter List m

25 token.sanghtech.com/user/c

Dashboard

Token Generation

Express Token
Show entries Search:
® call
#*  Counter Name Department Open Status Status Actions
Counter
Department 1 Dr Harish Gupta Dr Harish Gupta - DHG m[] @ DELETE
Display 2 Dr Manish Jain Dr Manish jain - DMJ m
User Report y
o 3 DR. Akash Jain DR. Akash Jain - DAJ OPH"J]] m
Staff
Settings
5 Principal Principal - PRI EM; @ DELETE
Display Content =
Logout 7 Table No 7 Principal - PRI ml] m
8 Table No 1 Reception Counter - RC m

Department

Manage service departments, define token limits, and set notification rules.

(o sanghtoch Tok

Department Lis: [N (o]
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Display

Configure the public-facing waiting area screens.
Department selection

Screen Type -1 Token with Video)

Screen Type -2 Token with Image)

Screen Type -3 Display only Token)

o ‘(MNGlfreCh Sanghtech Token System Demo

«

$8 Doshboard

Token Generation

Express Token

Content Typa to Show On Display Font-size

e —
el ] - DR. Akash .‘J E
@ Department
@ pisploy
B o it
£ sioff
2 sy
S Chory o

2 Toker Codes Open Display

2 togout

COUNTER TOKEN

Dr Harish Gupta DHG-007
Dr Manish Jain DMJ-007 YUUR TDKEN SOREEN

COUNTER TOKEN (SanaToch
:
e}

Dr Harish Gupta DHG-007 [REERAIELE

Dr Manish Jain DMJ-007

DR. Akash Jain Open
LAB Open

ONYOLR

DR. Akash Jain Open
LAB Open

Shreeram Dubey Open Shreeram Dubey Open

5 N - 5 n
e r Service
o o o R |

fsmaech Velcome to Sanghtech Queue/Token Management Softy zwee. - - fsmaech  Welcome to Sanghtech Queue/Token Management S¢ =

COUNTER TOKEN

Dr Harish Gupta DHG-007

Dr Manish Jain DMJ-007
DR. Akash Jain Open
LAB Open
Shreeram Dubey Open

(swalech  Welcome to Sanghtech Queue/Token Management So -
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User Report

Access historical data and generated reports for system activity.

token.sanghtech.com/user/userreport?admin=1 Q W & Incognito :

#¢ Dashboard

Token Generation

Token Report «

Express Token

User Data is stored on our servers for a duration of 30 Days and is deleted by it's internal systems automatically. We would not be held

Call
responsible for any user data before 30 days that is removed from our servers.

Counter

Department Name Status
Department
Display

From Date To Date
User Report

o o

Staff
I G
Settings

Display Content

Token QR Codes

€] Logout

Export User as CSV

ExportUserReport_2025-09-30 12.39.0

Home Insert Draw Pagelayout Formulas Data Review View Developer Help £ Comments

Calibri 11 A A 25 Wrap Text AutoSum v

v [T Fin ~

B I ¢ ; = | B2 Merge & Center ) | Conditional Formatas Cell Insert Delete Format Sort& Find&  Add-ins
<7 Format Painter = S Formatting v Table v  Styles v - v v Clear v Filter v Select v

Clipboard F Alignment ve 3 Cells Editing

A G K
Token Generation Date Token Date Token User Name User Mobile Status  Token Added By Served Admin Name Call Time Finish Time Time Finish-Token Book Payment Details Comment

30-09-2512:22  30-09-25 DHG-006 Express Token 1234567890 Absent  Admin Mukesh 30-09-25 12:24 30-09-2512:24 0:00:31 0:01:51
30-09-2512:22  30-09-25 DHG-007 Express Token 1234567890 Waiting Rohit Sumit 30-09-25 12:24 12:48:07 12:46:24
30-09-2512:23  30-09-25 DHG-008 Express Token 1234567890 In Queue Anu In Queue 0:00:00 0:00:00
30-09-2512:23  30-09-25 DHG-009 Express Token 1234567890 In Queue Rohit In Queue 0:00:00
30-09-2512:23  30-09-25 DHG-010 Express Token 1234567890 In Queue Rohit In Queue 0:00:00
30-09-2512:23  30-09-25 DHG-011 Express Token 1234567890 In Queue Rohit In Queue 0:00:00
30-09-2512:23  30-09-25 DHG-012 Express Token 1234567890 In Queue Rohit In Queue 0:00:00
30-09-2512:23  30-09-25 DMJ-006 Express Token 1234567890 Absent  Anu Sumit 30-09-25 12:24 30-09-25 12:24 0:01:07
30-09-2512:23  30-09-25 DAJ-006 Express Token 1234567890 In Queue Anu In Queue 0:00:00
30-09-2512:23  30-09-25 DMJ-007 Express Token 1234567890 Waiting Rohit Sumit 30-09-25 12:24 12:47:01
30-09-2512:23  30-09-25 DAJ-007 Express Token 1234567890 In Queue Rohit o 0:00:00
30-09-2512:23  30-09-25 LAB-006 Express Token 1234567890 In Queue Rohit - 0:00:00

I
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Staff

Manage staff accounts and permissions within the system.

T arallTooh [ e e i [Tl songntech Token System Demo

O sanaTech e

Settings

<

General system configurations and preferences.

25 token:sanghtech.com/user/settings

o ﬂs‘l@'ﬂ'ech Sanghtech Token System Demo

82 pashboord

& Token Generation

Edit Organization Details

B Bxpress Token

Organization Nome Organization Email

2 cal
iii Counter
Organization Mobile Organization Address
@ Department
@ Display
) User Report = m m
Choose File ‘ Choose File
2 stoff
Theme Color Theme Color Text
£ settings
£ pisplay Content
Token Starting From Custom URL (without https://)
£ Token QR Codes
g togout
Custom Hostname (without hitps://) Token Print Terms & Conditions

Department Booking Limit Department Count Limit

Registration Date Expiry Dote
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Allows for the addition of custom data fields for token registration.

HH (((.ﬂumn'ech Sanghtech-Demo
82 Dashboard :

2= Token Generation

&= Express Token

Field Name *

2 can

e.g, Date of Birth, ID Number
3 Counter

Is Field Required? *

) Department

No (Optiong

) Display

Sorting Order *
) User Report

® staff
) Settings
Save Field
o Custom Fields
) Display Content
> Token QR Codes

Change Password

Logout

Display Content

Dashboard

paSESsnent Ediit Display Content

Express Token

e
deo

2 Counter

YouTube Video 11D
) Department

2TbZRhXbecE

€ Display

YouTube Video 3 ID
) User Report

& staff

Upload Image m
% Settings
& setting Choose File | Mo file chosen

Za Custom Fields

% Display Content

Display Scroll Text

» Token QR Codes

Change Password

Add New Custom Field

Content Type to Show On Display

«

Field Type *

Placeholder Text

~ | Hint text shown to users

Field Status *

Determines the field's position on the booking form (lowest first).

ered By SanghTech Version 2024.06 All Rights Reservad

Upload media or embed YouTube videos for display.

&3 (((SA"G'.n'ech Sanghtech-Demo

&«

YouTube Video 2 ID
BnHU
YouTube Video 4 ID

8yO0ly8bhKs

Upload Image 2 VIEW] Upload Image 3 VIEW] Upload Image wsw]
Choose File | Mo file chosen Choose File | No file chosen Choose File | 1o file chosen

eaTer & ~Ciaot ol ENUUTT 2 ae ot STEaft, 310 el Ue Sucse ofgl €19 dlf TUehT ieie &ad 3id 3 e
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Token QR Codes

Generate and manage QR codes for visitor check-in.

25 token.sanghtech.com/user/viewq

o2 qmq“'ech Sanghtech Token System Demo

$8 Dashboard

B Yoken Scvorcain View Token QR Codes

& Express Token

All Department Token Dr Harish Gupta Token DrManish jain Token
s € € € €

5 Counter

4 Department
@ pisplay

(saneTech (saneiTech (saneHTech

Sldel U gl & BT QR B8 el U @eal & BT QR B3 el YN @eal & fST Qr B
Y IPTSS e A1 P3N A Tl B BN IPIES S W B A T B2 B IPTS B A1 e A Eel e

) user Report

2 stoff

2 settings

2 Dispiay Content
£ Token QR Codes

€] Logout

DR. Akash Jain Token LABUSG Token Principal Token
Cc < cC

Change Password

Securely update the administrator password.

o Wm;wrech Sanghtech-Dema

Logout

Securely terminate the current session.
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