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Product Name: Sanghtech Queue Management System 

Product Category: Grievance Management System Software 

Model / Part Number: SANGHTECHQMS  
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Login 

 

Dashboard 

Provides a comprehensive overview of daily queue status, appointments, and 

performance metrics. 
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Token Generation 

Used to issue new tokens for walk-in or scheduled visitors. 

 
Express Token 

A streamlined interface for generating high-priority tokens quickly. 
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Call ( Call the token) 

Allows staff to call the next token, recall absent visitors, or switch to a different 

counter. 

 
 

Counter 

Interface to create, manage, and edit service counters. 
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Department 

Manage service departments, define token limits, and set notification rules. 
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Display 

Configure the public-facing waiting area screens. 

Department selection 

Screen Type -1   Token with Video) 

Screen Type -2   Token with Image) 

Screen Type -3   Display only Token) 
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User Report 

Access historical data and generated reports for system activity. 

 

 

Export User as CSV 
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Staff 

Manage staff accounts and permissions within the system. 

 
 

Settings 

General system configurations and preferences. 
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Custom Fields 

Allows for the addition of custom data fields for token registration. 

 
 

Display Content 

Upload media or embed YouTube videos for display. 
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Token QR Codes 

Generate and manage QR codes for visitor check-in. 

 
 

Change Password 

Securely update the administrator password. 

 
 

Logout 

Securely terminate the current session. 


