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INTRODUCTION

Subscription Based Queue Management Software (QMS)

With Our Ready to Go

Appointment & Token Generation System

Product Name: Sanghtech Queue Management System
Product Category: Grievance Management System Software
Model / Part Number: SANGHTECHQMS

Sanghtech WebPrint Online Token & Queue Management System is a powerful
cloud-based solution designed to streamline customer flow, reduce waiting time,
improve staff efficiency, and deliver a seamless service experience.

Why Choose?

Our solution is trusted by hospitals, clinics, educational institutions, banks,
government offices, diagnostic centres, pharmacies, and corporate organizations.
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Key Features
Cloud Based Smart Queue & Token Management System

Token Booking: Empower customers to book tokens online, through QR codes, or at
your manual counter.

Customizable Display Options: Choose from video, audio, or text-based displays.

Virtual Queuing: Allow customers to book queues online, reducing physical wait
times.

Real-time Updates: Keep customers informed about their position and estimated
wait time via SMS or WhatsApp (optional, charges apply).

Efficient Staff Management: Optimize resource allocation based on real-time data.

Valuable Analytics: Gain insights into customer and staff behavior for data-driven
decisions.

Cross-Platform Accessibility: Manage your queues seamlessly on Windows, Android,
or iOS devices.

Robust Security: Your data is our priority. We utilize industry-leading servers and
security protocols to protect your sensitive information and automatically
delete all the data every 90 days.

Appointment Booking:

Pre-booking: Enable customers to schedule appointments in advance, ensuring
optimal resource utilization.

Online Payments: Offer convenient and secure payment options for appointment
bookings.

Optional SMS and WhatsApp Integration:

Page | 2



Maharana Pratap Marg, Jaipur, Rajasthan.

@
((SANG“ I MOb' +91 80580 00040 | WWW-SathtECh.CO[n
eC GSTN - 08AERFS8155F1ZF | Pan No - AERFS8155

Software Creator of Your Thoughts | Save Time | Money | Resources

© +91 8058000040 =1 care@sanghtech.com & www.sanghtech.co i ™ o ¥ sanghtech

OUR SATISFIED CLIENTS

{ + A J H uéglGCli'?vpLus + & Research Centre
APEX HOSPITALS WHC

Hosp:

ooy M Sertes Cemas et @'L');Eub H 2 G

GYAN SHANTI ENETE
i HOSPITAL, KOTA r‘

Marudhar - .
o SUSHRUT Hospital SPARCEL NES CLINIC

e G Pee e A

; i CRH
E':DR%‘X@ 7) perfect GANGA gr MRI & Diagnostics |

<> e - 5 =
ETHOS @ ir Sokooh

GHAZIABAD
HOSPITAL

(Estd. 1995) . @CUNIC
www.ug.its.edu.in

Page | 3



Maharana Pratap Marg, Jaipur, Rajasthan.
C h Mob- +91 80580 00040 | www.sanghtech.com

((sANGHTe

Software Creator of Your Thoughts | Save Time | Mone!

GSTN - 08AERFS8155F1ZF | Pan No - AERFS8155

© +91 8058000040 =1 care@sanghtech.com & www.sanghtech.com f ™ o ¥ sanghtech

Sanghtech Token/Queue Management Software is much
more than this Auto/Manual Generated Token

Token system software with a simple token dispenser.
The token is self Or Manual-generated at an easy way.
e Use your Mobile, Tab, Laptop to Generate Token
Input Name of the person

Input Mobile No. Of the Person

Generate Token
e We do not provide any hardware

WEBPRINT

Token/Queue Management System

COUNTER  TOKEN NO. z‘
Dr. Mohit Jain  DMJ-010 ﬂ.‘ g
oPD 0PD-005

0PD-2 0P2-001
X RAY XRG-001

WEBPRINT. .

Welcome to WEBPRINT Queve Software
- - B

SCANOQR GETYOUR mwu:zsmus
R

FORTOKEN TOKEN WAITYOURTURN

Page | 4



Maharana Pratap Marg, Jaipur, Rajasthan.

@
((SANG“ I MOb' +91 80580 00040 | WWW-SathtECh.CO[n
eC GSTN - 08AERFS8155F1ZF | Pan No - AERFS8155

Software Creator of Your Thoughts | Save Time | Money | Resources

© +91 8058000040 =1 care@sanghtech.com & www.sanghtech.com f ™ o ¥ sanghtech

SMS-Based Information

Since it is a digital queue / token management system, tokens can be SMS
based, or you may print on paper.

Notification may get through SMS*

Notification may get through WhatsApp*

Token No. May Print on Paper

* SMS/ WhatsApp Charges extra as per applicable

Your Token Number-OPD-002
1 Click to View Live Token Status
https:/irb.gy/dry1z?tid=15390
Thank you

WEBPRINT

Token/ Queue management system
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Token Display Screen

You may see your Token No. On Display Screen
Display Screen Shows Currently called numbers
Tone announcement with audio voice read out
e We do not provide Display screen; user may buy as per their use.

Sound & Display Info

A simple token display system with audio / sound notification with queue/
token number on audio device or display screen.

WEBPRINT

Token/ Queue management system

COUNTER @ TOKEN NO.
IPD IPD-001

OPD OPD-005 ELCOME TO
VEBPRINT

OPD-2 OP2-001 OuEuEWMAEABGEMENT SOFTWARE
X RAY XRG-001
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Multipurpose Use

A cloud-based queue system that requires no clunky, high maintenance
hardware. Tokens can be issued for each department in a sequence. Ideal for
banks, hospitals, clinics, Salon & any multi-department customer-facing

facilities.
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Software Panel:

Dashboard

WEBPRINT Rt re

Dashboard

Token Generation

Today Queue Today Served Today Absent Department
2 call - 5 5 5
Counter
Department
Display Today's Appointments Department Lists
User Report
. N D1 Shresram Dubsy
Token Department Patient Date S
A Staff o
XRY-007 XRAY Express Token 27 Aug 2024 N DRMOHIT JAIN
Settings S oM
XRY-006 XRAY Express Token 27 Aug 2024
Display Content: M counter
) o cT
XRY-005 XRAY Express Token 27 Aug 2024 <
Token QR Codes
M Dr Abhishek
v XRY-004 XRAY Express Token 27 Aug 2024 S DA
XRY-003 XRAY Express Token 27 Aug 2024 # 0 acshish sharma
S DAS
XRY-002 XRAY Express Token 27 Aug 2024
P 9 M xraY

>owered By Webprint Version 2024.06 All Rights Reserved

Token Generation Panel

Dashboard

Token Generation

Issue Token
]
Department

User Report

) Staff

Settings

Display Content

Token QR Codes

Logout
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Calling Panel

l»@gnlm WEBPRINT DEMO

$8 Dashboard

— ;
& Token Generation call oken List (17 Lett) Token List CALL TOKEN
2 cai
e DMJ-001 Show entries search
GOVIND JI :
€ Department Token *  UserDetails Status Actions
ik 03:19:13
~ DMJ-001 govind ji SERVING m
Display

DMJ-002 Naveen ji UPCOMING m

) User Report RECALL ABSENT DMJ-003 dinesh UPCOMING
\ DMJ-004 Express Token UPCOMING
2 staff CALL NEXT
g - xpress Token I

DMJ-005  Express Tok vecomnc (RS
& settings Department Counter 7 Edit DMJ-006  Express Token uvecomne (SN
& Display Content [ @ sTART AUTO CALL DMJ-007 Express Token UPCOMING

DMJ-008 Express Token UPCOMING m

Token QR Codes

2 2, OSE COUNTER DMJ-009  Express Token vecomne (D
£ togout DMJ-010 Express Token vecomne (D

Display Screen

COUNTER TOKEN

Counter 1 Open

STEP-2
Counter 2 Open SCAN QR CODE

AND FILL THE DETAILS

Counter 3 Open
Dr. Mohit Jain DMJ-001

[Music]

Shreeram Dubey Closed
USG USG-001
X RAY Open

Powered By Webprint

WEBPRINT Welcome To WEBPRINT. Please Scan QR Code to Generate ..

Page | 9



Maharana Pratap Marg, Jaipur, Rajasthan.

L J
(( S AN GII I Mob- +91 80580 00040 | www.sanghtech.com
eC GSTN - 08AERFS8155F1ZF | Pan No - AERFS8155

Software Creator of Your Thoughts | Save Time | Money | Resources

® +918058000040 & care@sanghtech.com @ www.sanghtech.com § = @ w sanghtech

Requirements: (As per your need)
Display Screen: - Android TV Latest Version
Calling & Token Generation System: - Laptop, Computer, Android Mobile

Token Printing: - Computer/Android supporting Bluetooth or wired Thermal
Printer, Lasor Printer, POS Printer

Note:

« We provide software only. Customers may purchase compatible
hardware as per their requirements and use it with our software.

. The software installation is simple and is carried out remotely with the
assistance of your IT staff. Our team will provide complete installation
guidance, configuration support, and user training.

. Remote installation is included with the software.

. If onsite installation is required, it will be arranged only on prior
booking and subject to the availability of our technical staff.

. For onsite installation, the customer must bear all travel and stay
expenses fora minimum of two technical personnel, including airfare,
local transportation, hotel accommodation, and food.

Contact:
Shreeram Dubey
Mob: 8058000040, 8005833126

Email sanghtech7@gmail.com, shree789@gmail.com, care@sanghtech.com
Website: www.Sanghtech.com
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